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$5.25 0.972 DialUnits FilelS 
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$4.95 3 Types 
$10.20 Estimated cost FilelS 

$4.71 0.873 DialUnits File9 
$4.71 Estimated cost File9 

$0.52 0.092 DialUnits File623 
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$0.71 0.714 DialUnits File810 
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$1.49 0.264 DialUnits File624 
$1.49 Estimated cost File624 

$5.95 1.102 DialUnits File636 
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$1.40 1 Types 
$7.35 Estimated cost File636 

$9.16 1.696 DialUnits File621 
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$5.55 3 Types 
$14.71 Estimated cost File621 

$0.52 0,523 DialUnits File813 
$2.60 2 Type(s) in Format 3 
$2.60 2 Types 
$3.12 Estimated cost File813 

$19.30 3.574 DialUnits Filel6 
$3.10 2 Type(s) in Format 3 
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$22.40 Estimated cost Filel6 

$1.74 0.322 DialUnits Filel60 
$1.74 Estimated cost Filel60 

$21.27 3.939 DialUnits Filel48 
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Estimated cost Filel48 
$4.33 4.330 DialUnits File20 
Estimated cost File20 

OneSearch, 13 files, 19.086 DialUnits FileOS 
TELNET 

Estimated cost this search 

Estimated total session cost 19.246 DialUnits 
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32 15811662 SHOPPING OR SALES OR SELL OR SELLING 

53 9332174 CUSTOMER OR CLIENT OR CONSUMER 
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55 0 DETAILED (W) DESRCIPTION 

56 31769 DETAILED (W) DESCRIPTION 
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58 443 S7 AND PY<=1999 

59 243 RD (unique items) 

S10 19 S9 AND PRODUCT (W) INFORMATION 
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(c) 1999 Business Wire 
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File 636:Gale Group Newsletter DB (TM) 1987-2004/Apr 30 

(c) 2 004 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2004/Apr 29 

(c) 2004 The Gale Group 
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(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990-2004/Apr 30 

(c) 2004 The Gale Group 
File 160:Gale Group PROMT ( R ) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2004/Apr 30 
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10/3/1 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2004 ProQuest Info&Learning. All rts. reserv. 
01801598 04-52589 

World Wide Web use becoming more common in paper industry 

Nichol, Sam; Ramaswamy, Shri; Tschirner, Ulrike 
Pulp Sl Paper v73n4 PP: 60-64 Apr 1999 
ISSN: 0033-4081 JRNL CODE: PUP 
WORD COUNT: 3351 



10/3/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Info&Learning. All rts. reserv. 

01604690 02-55679 

Online in one week 
Abbott, John 

Catalog Age vl5n4 PP: 77-80 Apr 1, 1998 
ISSN: 0740-3119 JRNL CODE : CTA 
WORD COUNT: 1572 



10/3/3 (Item 3 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2 004 ProQuest Info&Learning. All rts. reserv. 

01534638 01-85626 
Dell Computer Corp. 

Anonymous 

Computerworld v31n46 PP: 106 Nov 17, 1997 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 1747 



10/3/4 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0795357 BW1152 

SHARP ELEC CITRIX SYS: Sharp Licenses Citrix ICA Thin- Client /Server 
Protocol for Family of Windows CE Devices 

January 15, 1998 

Byline: Business/Computer Technology Editors 



10/3/5 (Item 2 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0635967 BW1152 

ISLAND DATA: Island Data joins Touchstone Software in providing new 
electronic support technology 

October 22, 1996 
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10/3/6 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2 004 The Gale Group. All rts. reserv. 

02118628 SUPPLIER NUMBER: 19958164 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Let's go shopping . (30 best Internet commerce sites reviewed) (includes 
related articles on how a successful storefront works, security, 
investment and travel services) ( Internet /Web/ Online Service 
Information) 

Kistner, Toni F. 

PC Magazine, vl6, n20, pl24(10) 

Nov 18, 1997 

ISSN: 0888-8507 LANGUAGE: English RECORD TYPE: Full text; Abstract 

WORD COUNT: 7070 LINE COUNT: 00555 



10/3/7 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02109733 SUPPLIER NUMBER: 19799950 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Set up shop on the Web. (Intershop Communications 1 INTERSHOP Online 2.0 
electronic commerce application) (Software Review) (Evaluation) 

Mickey, Sean 

Databased Web Advisor, vl5, nlO, p64(3) 
Oct, 1997 

DOCUMENT TYPE: Evaluation ISSN: 1090-6436 LANGUAGE: English 

RECORD TYPE: Full text; Abstract 

WORD COUNT: 2001 LINE COUNT: 00170 



10/3/8 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02076757 SUPPLIER NUMBER: 19507720 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Networld+Interop. (1997 conference presented by Softbank Forums) (Industry 
Trend or Event) 

Conference Analysis In-depth Reports on Leading IT Conferences, n408, pl(l) 
May 16, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 5983 LINE COUNT: 00472 



10/3/9 (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03623956 Supplier Number: 47806555 (USE FORMAT 7 FOR FULLTEXT) 
Database Alert The Monthly Database Product Update 

Multimedia Monitor, vl5, n7, pN/A 
July 1, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 5821 
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DIALOG (R) File 621: Gale Group New Prod.Annou. (R) 
(c) 2004 The Gale Group. All rts. reserv. 

02194820 Supplier Number: 56071418 (USE FORMAT 7 FOR FULLTEXT) 
Direct Focus, Inc. E-Commerce Sales Hit $2.5 Million in Third Quarter. 

Business Wire, pOOSO 
Oct 8, 1999 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 362 



10/3/11 (Item 2 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2004 The Gale Group. All rts. reserv. 

02184098 Supplier Number: 55891474 (USE FORMAT 7 FOR FULLTEXT) 
Lionbridge Lands Contract With Cisco Systems. 

PR Newswire, p4927 
Sept 28, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 761 



10/3/12 (Item 3 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2004 The Gale Group. All rts. reserv. 

01610257 Supplier Number: 48302636 (USE FORMAT 7 FOR FULLTEXT) 
Borland Ships Delphi/Connect for SAP 

PR Newswire, p0218CGW034 
Feb 18, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 737 



10/3/13 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1261256 SFM089 

Company Also Signs Three New AS 400 Systems Integrators to Borland 
Solutions Program 

DATE: April 20, 1998 14:27 EDT WORD COUNT: 1,053 



10/3/14 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 

1193758 SFTU052 

Borland Ships Visual dBASE 7 for Windows 95 & NT 

DATE: December 2, 1997 11:06 EST WORD COUNT: 1,006 
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DIALOG (R) File 16: Gale Group PROMT (R) 
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(c) 2004 The Gale Group. All rts. reserv. 

05570136 Supplier Number: 48435334 (USE FORMAT 7 FOR FULLTEXT) 
Borland's JBuilder/400 Delivers Pure Java Development at IBM AS/400 User 
Group Conference 

PR Newswire, p420SFM089 
April 20, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1114 



10/3/16 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05342052 Supplier Number: 48127195 (USE FORMAT 7 FOR FULLTEXT) 
IS goes shopping on the Web 
Lamour eaux , Thoma s 
Computerworld, pi 06 
Nov 17, 1997 

Language: English Record Type: Fulltext 
Document Type: Magaz ine/ Journal ; Tabloid; Trade 
Word Count: 2348 



10/3/17 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
<c)2004 The Gale Group. All rts. reserv. 

11790340 SUPPLIER NUMBER : 58617873 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Consumer Socialization of Children: A Retrospective Look at Twenty-Five 
Years of Research. 

JOHN, DEBORAH ROEDDER 

Journal of Consumer Research, 26, 3, 183 
Dec, 1999 

ISSN: 0093-5301 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 29140 LINE COUNT: 02559 



10/3/18 (Item 2 from file: 148) 

DIALOG(R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

09837037 SUPPLIER NUMBER: 19621746 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Cyberfarm: what does it look like? What does it mean? (Proceedings from the 

Annual Meeting of the American Agricultural Economics Association Held 

28-31 July 1996 at San Antonio, Texas) 

Sonka, Steven T.; Coaldrake, Karen F. 

American Journal of Agricultural Economics, v78, n5, pl263(6) 
Dec, 1996 

ISSN: 0002-9092 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3319 LINE COUNT: 00288 



10/3/19 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

08053045 SUPPLIER NUMBER: 17143857 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Green software: databases of sustainable materials help architects specify 
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building products that respect the environment. 

Solomon, Nancy C. 
Architecture, v84, n7, pl31(5) 
July, 1995 

ISSN: 0746-0554 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2024 LINE COUNT: 00171 
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Chat with visitors on your website Increase Sales. Improve Support. 

www.bluelark.com 



i Customer History 

| Research Enterprise Software, 
i Free Reports, Info & Registration 
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Online Shopping Mali 

Thousands of products and services. Many unique and special items. 

www.thedirectory.org 



| Online Shopping 

| Shop over 400 stores at the IMM 

I USA and International shops! 

\ www, inti-marketpiace.com 



WDB Shoppers Resources has great deals from over 1 000 stores! 

www.wdbshopper.com 

• Shopping Info 

Relevant Info for Shopping From 14 Search Engines at Once 

www.info.com 

• Free Shopping Classifieds 

on 34 436 Local Shopping Sites Your Ad and 20 Pics Free! 
Getl.ocalNews.com 

WEB RESULTS (Showing Results 1 - 10 of 960) 

1. Online Shopping Tips 

iMarvel iMarvel.com Home About iMarvel.com Personal iMarvel Customize & Install Cut-And-Paste iMarvel 
Manual Affiliate Program Hoo-Hah! All-in-one Search Best Sites Guide Hoo-Hah! Directory All 

www.imarvel.com/ishop.htm - February 26, 2000 -■ 22 ks 

2. The Communication Circie: Our Books: Best of Online Shopping 
Books by Jonathan and Lisa Price, of The Communication Circle. 

www.theprices.com/4bookBEST00.htm - March 17, 2000 - 23 KB 

3. The Best of Online Shopping: Books: Ours! -Attention! 

The Prices' guide to fast and easy shopping on the Web. ... may be no information, or almost none, ... f 
customer support or order tracking. The other leading constraint on online shopping is 

www.theprices.com/B4BESeg.htm - Decembers, 1999 - 20 KB 

4. Microsoft Merchant Services - An Overview 

... The online market ... shopping experience is awkward and rarely entertaining. Product 
information ... customer. Merchants want to focus on what they do best: merchandising. In order to bui 
online ... 

www.ctlcorp.com/support/iis/merchantl.htmi - January 17, 2000 - 53 KB 

5 . Ray Wa re . Li n ks . Sh i orb i ng 

I love to go shopping. I love to freak out salespeople. They ask me if they can help me, and I say, "Have 
you got anything I'd like?" Then they ask me what size I need, and I say, "Extra medium." ... Order flower 
by using online order form, calling their ... Features a Product of the Day, detailed information on the 
hundreds ... 
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www.raywarecomputersxom/Links/Shop,htm - January 14. 1999 • 66 KB^ 

6. Modules 

Web Page Modules (page 1) Predefined pages that can add additional functionality to your Web site. ... 
detailed information about the ... pictures and product information. ... DESCRIPTION. PRICE. 
Shopping Cart. For a site which provides online shopping. If purchasing your products a customer ... 

www2.baiieyiink.net/docs/moduies.htmi •■ April 7, 2000 - 6 KB 

7. EasvBasket - Secure Electronic Commerce at an Affordable Price.... 

Now, EasyBasket is more flexible and easier to use then ever before! Here we go again, Here's some new 

features for the new year of 1999 ! Flexibile Pricing, Dynamically Calculate Prices Based Off for a 

custom shipping message description. This message ... to your product pages and any information the 
web ... EasyBasket's Shopping Links. 1. Sign Up and become an EasyBasket customer. ... 

www.webstoreinc.com/easybasket5/newstuff_l.htm - June 20, 1999 - 34 K3 

8. Getting Started: Creating A Store 

Getting Started: Creating A Store This chapter describes the process of creating your online store with the 
Collecting Exchange Web Edition Creation Wizard. ... as possible to provide a successful... 

stores. co!iecLingexchangexom/he!p/getting_started. html - February 2.4, 2000 - 35 KB 

9- Pol icy. .Frame 

Since purchasing online does not give you the opportunity to examine your merchandise before you receiv 
it, we strive to back our products with superb customer service. ... sell or rent our customer informatio 
to any outside party ... under a warranty, which is detailed in the product description. ... 

www.fceoniinexom/policy Jrrn.html •- July 13, 1999 - 10 KB 

10. eSmarts Reviews - computers: independent shopping guide to bargain... 
eSmarts reviews - computers. Find cheap stuff and low prices in the computers category. Read reviews an 
compare merchant with consumer reports. ... and reviews online merchants to make shopping easier 
for ... detailed information on many titles. For $5, you can get the product shipped ... a brief product 
description and sometimes a ... 

www.esmarts.com/reviews/rv3_computers2.htmt - November 14, .1998 - 35 KB 
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on 34 436 Local Shopping Sites Your Ad and 20 Pics Free! 

GetLocalNews.com 
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Research Enterprise Software. Free Reports, Info & Registration! 
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• Online Shopping 

Shop over 400 stores at the IMM USA and International shops! 
www.intl-marketpiace.com 



« Previous \ Next » 



Search for 'product information customer online shopping detailed description' 1 using; Google, As 



ieeves 




A«yeft$£ j He)j> I !:MvJ?#y.S?<jn ! Submit Sits i H -rj t Bt^t . ! n tt> rn st j o.o».:. j Yejlcw P^ges 

& Ccpydgm 2004. Lyccs : inc. Ail Rights Reserved. ; Priv^cx.^ob.cy. ; J^i^&.fipfldfeas | .H&tBot Yp.wx.Sfit^ 



u 



u 



r 



HotBot Web Search for product infon 



on customer online shopping detailed^scription 



Page 1 o 




[product information customer online shopping detailed description 





CUSTOM WEB FILTERS 



Tools ! HpttM_Sfcjns j Eceferencas 



Date: Before June 21 2000 [ Edit this Search ] 



SPONSORED LINKS (filters not applied) 

• Live Chat Software 
Chat with visitors on your website Increase Sales. Improve Support. 

www, biuelark.com 



Research Enterprise Software. 
Free Reports, Info & Registration 

ww^Knowled^ 



Customer History 
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Online Shop pin g Mali 

Thousands of products and services. Many unique and special items. 

www.thedirectory.org 



Oniine Shopping 

Shop over 400 stores at the IMM 

USA and International shops! 

wvjvv.intl-marketplace.com 
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WDB Shoppers Resources has great deals from over 1 000 stores! 

www.wdbshopper.com 

• Shopping Info 

Relevant Info for Shopping From 14 Search Engines at Once 

www.info.com 

• .Your„Unk/Text„Ad.o 

Shopping Page of 34 436 Local News Sites, Only Pennies A Day! 

GetLocalNews.com 

WEB RESULTS by <SoS;!^fe: (Showing Results 1 - 10 of 1,730) 

1- ShopSuxess 

... such financial performance data, information about shop ... and to drive more customers to the ... how 
often visitors have displayed a detailed product description. ... 

www.exody.net/ger/products/shopsuxess/ShopSuxessWhitePaper.pdf 

2 . Products^ 

... have growth potential larger much larger than 100% in many cases [6] and the customers usually 
demonstrate ... Product margin information is difficult to ... 

www.sim5.berkeley.edu/courses/is224/s99/GroupC/prl/s3.htmi - 38 KB 

3 ■ iQj n„ Us .Sta 

... We are also one of two Certified Web Watchdog Malls, which is a customer satisfaction monitor. ... 3. Fo 
product sites-Have all information necessary to make ... 

www.shop-utopia.com/joinus/whyadvertise.html - u KB 

4. Online Shopping Tips 

... icon to get more information about the ... reliability reports that record customer dissatisfaction 
problems. ... online stores, including books and computer products. ... 
www.imarvel.com/ishop.htm ■■ 22 KB 

5. The Communication Circle: Our Books: Best of Online Shopping 

... compensating value on the site (extra information, super service ... The store posts its customer 
service phone ... visible early on, on the product description or in ... 

www.theprices.com/4bookBEST00.htm « 23 KB 
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; 6. EZNET Business Solutions - ShopSite Pro ^ 

... simple updating and maintenance of the product database. ... shoppers and merchants while sensitive 
information is in ... e-mail receipt to the customer confirming the ... 

www.ezwv.com/sspnxhtml •• 20 KB 

7. Heading 1 

... the primary goal of an e-commerce site is to connect users and products, it is ... Descriptive informatio 
should identify each item in the shopping cart and ... 

argus-acia,com/white_papers/shopping_cart_ia.pdf 0 3 

8 . Vj rt ;u ia.L S h o ppM g Ad^e n t u res 

... out ways to create value for their customers " Burke says ... What information do consumers want ... 
advertising campaigns to new packaging to new products and promotions ... 

www. indiana.edu/^rcapub/v22n2/p30. html - IB KB 

9. HELP DESK 

... Other purchase order customers must fax a list of current ... 2879, we will contact you if we require 
further information. ... this page you can add the product to the ... 

www.shopletxom/software/html/orderinf.htm - 33 KB 

10 . Majrketj ng. a. nd.EJ etron ic. Com merce 

... notifies the merchant of each order and includes a description of the products purchased, the customer 
identity and the delivery information. ... 

www.udel.edu/aiex/mecomm/outline8.html - 1.9 KB 
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• Your Link/Text Ad on the 
Shopping Page of 34 436 Local News Sites, Only Pennies A Day! 

GetLocalNevvs.com 

• Customer History 
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wwwJntl--marketplace.com 
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• Live Chat Software 

Chat with visitors on your website Increase Sales. Improve Support. 

www, biuelark.com 

• Online Shopping Mali 
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www.wdbshopper.com 

• Shoppjngjnfo 

Relevant Info for Shopping From 14 Search Engines at Once 

www.info.com 
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I Online Shopping 

j Shop over 400 stores at the IMM 
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• Your Link/Text Ad on the 

Shopping Page of 34 436 Local News Sites, Only Pennies A Day! 

GetLocalNews.com 

• Customex...History 

Research Enterprise Software. Free Reports, Info & Registration! 

www.KnowledgeStorm.com 

WEB RESULTS by $B}&0* (Showing Results I - 9 of 9) 

1. MedSayingsLfl^ 

...information about ... Online ... as well as detailed Online prescription drug overseas description. .. 
See Our Shopping Guarantee. See Our FAQ... 

www.medsavings.biz/ 

2. C!asj5@sin„How 

My Awards | Shopping ... Certification information. ... course syllubus for a more detailed description 
of ... Awards: Online Mentor Award Online... 

www.unlversalclass.com/l/subjects/maklngmoney/make-money.htm 

...not uncommon for a customer to know more about a particular product or ... look for when shopping 
online. The reliability and safety information... 

www.is-it-a-lemon.com/carfax/carfax.htm 

4. Classes in Web Development - Online Learning 

My Awards | Shopping ... Course Description: Welcome to the online tutorial of ... e-commerce or 
customer ... and the Internet to share information... 

www.universaiciass.com/i/subjects/iearnhtml.htm 

5. Barnes & Noble Coupon , Barnes & Noble coupons and Barnes & Noble 

As the #1 site for free online coupons and ... Coupon Description Ends ... Information / Barnes ... 
[Detailed Shipping Info] ... Hot Product ... or... 

www. findsavings.com/Barnes-Noble-Cou pons, asp?ppc=jeevesjnh 
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\ 6. Wild Ties Coupon . Wild Ties coupons and Wiid Ties promot^! codes. 

j Ties Coupon Description ... Information: Delivery: ... [Detailed Shipping Info] ... see in our Online 

j Catalog ... Rebate. Free Gift ... Hot Product... 

j www.findsavingsxom/Wild"Ties<oupons.asp?ppc==jeeves„inh 

\ 7. ICE.com Coupon , ICE.com coupons and ICE, com promotion codes. 

...com Coupon Description ... Information: Delivery: ... for smaller orders. [Detailed Shipping Info] 

i Customer ... Rebate. Free Gift ... Hot Product... 

\ www.flndsavingsxom/ICE-Coupons,asp?ppc=jeeves_inh 

\ 8 . Qveretgc!<CoueQ^ , 

| Links Overstock Coupon Description Ends. Hot Product ... Overstock Infom Overstock Consume 

j Reviews ... [Detailed Shipping Info] Customer... 

j vvwwJ : indsavings.com/Overstock*Coupons.asp?ppc:"jeeves„inh 

j As the #1 site for free online coupons and ... Coupon Description Ends ... Information / Mondera ... 

j Customer Support: 1-800 ... Hot Product ... or... 

j www B findsavlngsxom/Mondera-jewelry-Coupons.asp?ppc==:jeeves_inh 
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www.KnowledgeStorm.com 

j * Online Shopping 

Shop over 400 stores at the IMM USA and International shops! 

www.intl~marketplace.com 

Search for 'product information customer online shopping detailed description" using: HotBot, 
j Google ' 
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